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# Question CamTran Response

1 What services do you currently receive from your broker that you value? Timely response to questions, professionalism of staff and training 

accessibility. Underwriting and marketing; claims payment assurance; safety 

engineering; risk management.

2 What additional areas or services would you like to receive support in? Cybersecurity recommendations. 

3 Can you provide a schedule of insurance with carrier, limits, and retentions for 

Workers Compensation, Property, Public Officials Liability, Flood, Crime, General 

Liability and any other coverages in place? (include property schedule with values, a 

vehicle schedule, and workers compensation payroll breakdown by PCRB governing 

class code?)

See attachment #1. 

4 What is the old bus station currently used for? It is currently being leased as a storage facility by another company because 

the sale is on hold as we wait for approval on removal of  historic covenant. 

Once approval is received we will move to sell the buildings.

5 What services does the current insurance carrier provide that you value (i.e. claims 

and loss control)?

Claims are handled immediately and focus is on minimization of loss control, 

timely response to questions, professionalism of staff and training 

accessibility.

6 Can you provide 5 years currently valued historical loss data? See attachment #2. 

7 Who is the current broker of record? CBZ Benefits & Insurance Services

8 What would CanTran consider its biggest insurance and risk management challenge? Bodily injuries to passengers/public resulting from accidents involving our 

revenue transit veicles, challenges to immunity. 

9 On page 6 of the RFP, #II-9  says we should register at this address.  Is your 

email(tsylvia@camtranbus.com) the address to which it is referring?

Yes
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